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1. Logging In

Mavigate to wywweflashtrakrtl.com.
From the home page; enter your FlashTrak
User Name anc Password.
Click on the Login tuitan,

2. Add and Edit Users

2.1

From the Dashboard pags click the
white sprocket (5 in the o right
corner and salect Users.




2.2

This will open the Usars page. To add a new user click the ellipsis 15} In the top
righit corner and select Add,

2.3
o Inthe New User window, enter the e

Login narme (default is first initizl, last e
rame), enter user's first and st Name
anc Email Address,

* Groups - Click on the box to.assign "wuq — e i
the type of user baing added, chaose ];-'.l'.. b
from Administrator cr User. B
Administrators have the ability to edit, puy 2

ussrs can anly view. i Tre
+ Details - This section is opticnal. -
Comiplets job tits, phone numosr and
ackdrass, ey i

« Preferences - From the drop down T A
manu In each figld; selact the prefermed
language, date and time fonmat, iime
zona and tempenaiure scale,
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Whan all fisids are cormplate, click the

Save button, Tha usar has novwe been acced and will receive a confimmation amal
frem server@ooidirakocom. From the emall, the ness user must folow this fink 1o tha
horma page and activae thelr account,

3. Add and Edit Groups

This task should only be used by administrators. This gives
administrators the ability to create or edit groups (i.e. admin or user).
Group assignment dictates the ability to -
perform specific actions.

3.1

From the Dasttioard page click the white
sprocket (8 In the top right comsr and
select Groups.




3.2

This will open the Grouwps page, To
adel naw groups, click the ellipsis |
$)in the top rght coner and select
Add. Assion a name, click enable
and chonge setlings, To adit axisting
groups click the prefamad rames
and changa tha atlnbules. Lsa trash e » Fres = R
can |l o delele groups. For lurther

instructions please contact tha 1T -
departrmant, e 4
Thgah Ewis'im *

i

4, Add and Edit Products

Products are used to assign logger attributes, specifically out of range
alarms. Create product for each commodity being shipped. {i.e. if you
ship ice cream and milk, create a product for the ice cream truck and
another for the milk truck. (1 for frozen items and 1 for refrigerated items)

4.1

From the Dashboard page click
tha white sprocket (£ and
than click Products.

4.2

To create a nev Product elick the
ellipsis (3) at top right comer and
select Add, To edit an existing Product,
click the Product name and the edit
soreen will open.

4.3

This will opan the New Product
scrash, Agsign the product a Name, click the enable button, Click default if
appropnate.

The faliowing optional selections are avallable: Shelf Life Profile, MKT
Activation Energy and assign an Emulation Coefficient. For mone
information an thess settings please contact tach services or your salesperson.

The notes tab can be used to indicate a shart definition or name as needed.
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Thies nesxt setting. s the

Test Data Range. This | R S
selting allows the Ussr ol = WTasE T

lo sel an alanm delay

al the start of th trip, s

aiving the logger limea o e
acchmale 12 1ha proper |
lemperalun, A 30-45 T Al Fangs ¥
minute alarm delay is
suggestad, Chok the
Start field and enter & el — |
value, Recording wil

start Immediatety upon

| TesiCiesu Lewn! | Ll 2 ¥

activation. Only the alarm Tost Data Rangs
will b clalayad, St 1t
Setting an alanm delay 9 9 il

at tha and of the (rip
will alloiy time for trailar
Lideracting. Click the End

field and anter a value. il e iz it 5
4.5 o = o

— £l b o -
The last setilng |= Test Criteria: s & ; Ha
Level 1 and Level 2, A Level i = S .
1 alarm is a warming that the ot mrnmes " - n kit
temperature is approaching out- et B - B =
of-range status, A Level 2 alarm s o — o -
shoukd be set ata highar point. mm———— | c "
This alarm indicatas actual out-of- e — yo:. D -
range statls, et ) - o o

When the edit soreen is first

operied, the boxes are unchecked.
Select the criterlon by ahecking the
box, and enter a valus, - =

Note that when setting muitiple

criterion the first value to be reached will trigger an alanm. For example, if the
preference is to trigger an alanm when the tTemperature has been above the
hign temperature for g specifisd time select “Minutes Above High Temperature”
instead of the *High Temperature” alarmm,

g §
[
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5. Edit and Create Alerts

5.1

Alarizs are used to notify the usor of
Product alarm conditions. From the
Cashbeoard page, click the white
sprocket (3¢ and select Alerts.

5.2

5.21

Enable alarlz by group: Administrators, Shared Users or ragular Users,
After selecting the group, click Enable. Email alerts ars sant upon activation
or larmination of a rp. At the Shipment Status 1:b, click Activation and/or

Terminaticn.

o ]
522 I C
The Products tab allows wsers T -
to select alerts based on product S M e ’
typa, The Location tab allows o - ’
users o sel up gecfence alerts for e -
rotificaton of product departure —— ’
or amval, To select locatlan, S i
place a check mark in the box. et i
Selact Entry (arrival) or Exit — =3

(departure). The Cn-Time tab
allows for setup alerts bassd on
expectad and actual dates for Devca deployment & completion. Andor for alerts
basad on our Maritime departure and arival dates (when used with our Martime
tracking systern).

523

The last three tabs allow users o select how they wish 1o moeive alert; Email,
SMS. or Voice, For Email, click the tak, then Enable. In fhe Message fiald,
craate the amall message which will ba sent, All Administrators will recaive emall
message, Other user groups may be added under the Additional Emails tab,
[EME and Voica alerts must be activated by Technical Supoort befors enabling.)
Click Save once all sslections have been mada.

6. Edit and Add | ocations

The Locations tab allows users to enter shipper and receiver
information. Once entered, this information is available for selection
when setting up shipments.



6.1

From the Dashboard click the white sprocket ()
and select Location.

6.2

To create a Location, click the ellipsis {1 | and then
Add. To adit an existing Location, click
the name.

6.3

Enter the location name anc choose Shipper o
Receiver, Enter the Address and click Verify, The
program uses Google Maps to locate the address
and aulofil the Latitude and

Longitude. Verify the location on _
Ihe map and click Save, The .

program will save all locations
created, The Geg-Fende can he
altered hers by entering a value
and selecting the unit (meters - : = —t -|
or feet), The default is 100 9 =

lilometers, The recommendecd |
{Geo Fenoe size is SKM,

= Silence Alarms Within Geo-
Fence: Whan this feature is
enablad, no alerts wil be sent
while the device s n this Geo-
Fance, This can bs useful to
avoid akets while the device is
at the origmn,

+ Shipment Completion with
Geo-Fence: Enabing Ihis fealurs will automatically completa a shipment Il tha
clavca arrives in this Geo-Fence. This localion must be set as [he Receher for
the shipmeant 1o compkale.

» Completion Delay: Il tha delay is sel higher than O (1 or more hours), then
a dalay will start whon the derdce arrivas 0 1his gec-fence if the Completion
setting is enabled., After armiving In the geo-fance, the shipment will wait for the
specified delay time before completion,

» Shipment Completion Within Geo-Fence after Light Detection & Light
Delay: Enabling thi feature will automatically complete a shipment if the
devics arrives in thig Geo-Fance and a light value has bsen detacted by
the davice, This location must be 2ot as the Raceiver for the shipmeant 1o
complate. The lght sensor must datect a valua ovar the gat amount in Lx,




7. Edit and Add Carmriers

The Carriers tab works the same way as

the Locations tab. This allows the user to
track the carriers, and stores all pertinent
camier infformation,

1

From the Dashboard page click on tha
white sprocket [8¢] in the
top right cormer and salect the
Carriers fab.

7.2
Te ackd & new carrer click the

ellipsis ( ) and select Add. To edit an
exlsting carriar click on the namea.

1.3

This will opean the edit carrier box. Enter
the irformation and click Save. The

sy=tem will store carrar the informiation
for ease in eatting up shipments. -

Corvm d bt

Lt 1 saw
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8. View Activity

The Activity tab allows the
administrator to audit the actions of all
users.

To access the Activily tab click the white
sprocket (€8 and select Activity.

9. Create Shipments

9.1

A shipment can be created two ways. Method 41: Tum on the device by pressing
tha Start button for 10 seconds, The devica will switch from Inventory mode to
Actve Shipment status. Follow the instructions in step 11 to edit the shipment, (Al
units shipped atter 2/8/201 8 will show on the customer's inventony setup.



9.2

The second method |s to cick the new shipment =
tab which |s located in the upper left comer of the FlBShTfak i

Dashbeard page. o i 1

9.3

Ths New Shipment tab

will opan, Al lsagers in W B
thi Inveritory are Bsted in

a dropclown ksl Edit the Lt
fialcls and click Save (o
cregta tha shipmant, Pross
Start to begin logaing the
shiprment., i sk

= Device ID - This fald s o s kit 3
15 a dropdown list of al

avalable loggers m tha s = mvi v
customee's nventony
il i Ailal w v = & =i
= Shipment - This fild T
can be changed to L r 8
soimething meaningful mtavin
to the user, e, Bill of
Laching number) Usa w20

whatever tamm |5 used
to identify the load, If no
Shaprment 10 s antared it wil be defaulled to 1he Davice 1D,

= Shipper - Salact a shipper from the dropdown list of shipper Locations
created by the user. Il user is part of a group with permissions 16 "Create or Edit
Lecaticns”, chck New Shipper ancl add 2 rew shiprer lotahon to tha list.

= Products Alerts Tab — Salect a Product from the drop-down st o sal alam
eriteniz, Data will B anabyred for Pass / Fall oritera based on tha Producl
sefactar,

= Receiver - Saiect 2 Receiver from tha dropdown list of receiver Locations
created by user. If tha user is part of a group with permissions o "Create or Bdit
Losations”, cick Mew Receiver and add a new shipper locaton to the st

« Carrier — Select a Carriar from the dropdown list of receiver Camers created
by the usar If the user is part of a groun with permissions to "Create or Edit
Locations”, click New Carrier and addd a new shipipsr location to the list.

+= Departure Time - Enter a decartune time,
+ Expected Arrival Time - Entor an expecied amval Tims,

+ Location Alerts Tab - Select a location fo tigger geofence on arval or
departune. Multinte locations can be selscted for a shipmeant.



+* Attachments Tab - Documents and Photos can be added as needed, Click 1ha
altach butlon and sedect file 1o ba added.

* Share List Tab - Enler an Emal addmss and click the add tutton, An emall wil
le sent to the reciplent allowing access 1o the data for this logaar only,

» Additional Information Tab - Infonmation such 43 Tractor 10D, Flate #, Liconso

Peetes, Driver Mawe, Drivisr Licensa, Driviar Phone and Comment Field can ba
aritansal herg,

10. Edit Shipments

101

Select the shiprment to adit by choosing the logger device 1D from the Active
Shipments box on the Dasniboard page. Click the pencil [ /).

Active Shipments &

# & Order &
k f (o] @ 1 000Ua0E
10.2
Thig will opan the Edit Shipment Tat.
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Make changes as necessary 1o the shipment and when all lialds have been
anlerec, Clok Save o complele setup procoss.

Mote — Al fields are opticnal, make as few or as many changas as required.
The product fisld cannot be changed after the logger has been started. Editing
tha shipment does not start ths logger. The logger will start when the button is
pressed and the graen light flashas,

Trip Status - This tab has 2 options, Active or Complete, To complete a
shipment change the fisld to completed by cicking the "Complete” button, This
sten is meversinle so Lse care when selecting this fisld

11. View Active Shipments — Data

11.1

Shigmants in progress whare the button has been prezsed will display an eyaball
an the Active Shipments taly, The rmap will also dizgplay an ieen showing the
lacation of the dévics at the curmant time,

¥ e EL. L Dawisd M Ve Fiarea Dagaerars Tans

i f LIRE Nk i nd e [l e NN

Mlap . Anleling g R i 7 .

' -\"F" L3 q.*.ll

-
'M‘lﬂ — Wty
et e i JWumalr @ surrm x|
e STty i e S o
o abim EEMRERSEE 3 rrgp L] :
L m ..
Gro=gie “derprs — hul'llrnl'-lil'llnl'lu':l'l nﬂ"*
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1.2

On the Dashboard cags, Lnder Active Shipments, selact the logger you
wealdlc Hke to view and click the Shipment 1D, This will opan the Shipment

Details Pays,

Active Shipments £

1. Location — This box displays a roap with the currant location of the device,

2. Graph— Thiz will display the Temperature or Humidity Graph for the entire
trip.

3. Sensors — This controls which sensor will be wisibie on the graph. T1
Tarnperature R Humidity.

4. Shipment Details — This box gives a recap on all settings assigned to this
logger.

5. Route Details — This hutton will open the map and display the route taken
by the logging device,



11.3
Data Analysis — This button opens the Data Analysis Page,

i_

By e — E ' = =
. -— -
Enmmbaire ™
. ey e
- — g
- e [y - =
- — i =
P b " e
sy . -
|||||| =
- -
-
=
-

Shipment - Digplays curent status of device.

Graph and Sensors — Displays the cument Temp or FHuimedity.

Products — Displays Product settings assignead ta this logger.

Analysis — Dizplavs General Statistics for this shiprment. (High, Low, Average)
Data — Digplays the historical data recorded by the logger.

e S T



12. Download Data Report

12.1
Selact the shipment 1D,

12.2
Click tha Data Analysis Dutton,

12.3

Click the Export Button. Salec| Excel, PDF, or CSV. The repart will be
gersralad and displaved on the screen, Ssect download and save 1o your
camputet,

Shiprmere Rennas

FlaShTr a k1 Cieltatrak Mint RTL
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To requast 8 naw
password, click on

"Forgot Password" FIaShTrak

than entar the email

gasociated with the user ol _

An armnail with a link to

raget your password wil recerer |

be sent 1o ussr, Logn

14. Bequest a New Account

14.1
T ragquesl & new company FlaShTrak
acoount on FlashTrakBTL
com fram the main login ez Pl it
paE clicke "Hg.qugst MNew . Eramame s Aigosiz!
Account’. This will apen tha
“New Account Reguest”
page,

14.2

Enter the raouired information.

[IName and email are i
rrandatory Nields) Chck DK, A

DaltaTrak reprasen(ative will

contact vou 1o complate the

account activalion, Rikbreia

23 e Exmming Scoourd

14.3 Phons

It vou have a DefiaTrak BTL cevice and

want to request a user on the account sl
12545G7TE

=,

B ain Existing ddceunl «




15. View Data Anonymously

= |fthe company has
chosen (o aflow
ANGAYIMOUS accass 1o FlashTrak_
thair data, the shipmenl
tan be accessed by
antenng the Device
[} in the “Shipment
Search” fiald and
clicking "Search”, [f tha
shiprment is found, the
user will be logged on as
A aNcIymoLUs user and
data for that shiprmert
will e availakie,

= [f anorymous acoess
I3 mit enabled, the
tEmparature record my
e accessad in asimple
it vt Ok o Flashirak.
“Data Report” than
enter the user's emai
address and the Davice
1D of the logger. You
will recene an smail
with & link to the data
rEport with be sant 1o
the usern This report wil
contain only the time
and temperaturs data in
a PDF fila,

16. Troubleshooting

Contact Tech Support:
Phone: 325-249-2250 Ext 5120 Toll Free 800-862-6776 US & Canada
Email: techsupport@deltatrak.com
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Deltalrak Corporate

§ PO, Box 208 Pleasanion 0A 94566

T (025) 249-2250 (KOO 962-67TE
L www.deltatrak.com

DTl Mexico International
Q@ Guadakizra, Mexico

T +52-33-3188-3161 / 36712180
L v deltatrakmexioo.com
DTl South America SA

@ Santiage, Chile

T 5622756 2866 []+560 7477 1061

G www dettatraksouthamerica.com

DTl Europe bvba

Q@ Antwerp Belglum

B +32{0) 3-455-61-25
0 wenwdeltatrakeurope e
DTl Japan Limited
@ Osaka, Japan

B +81-6-6616-5900

d  www.dtijapan.co.jp

DTI China Limited

Q@ Shenzhen China

T +B6-T55-8442-0388/2837-2741
2B37-26684 | BO23-2778

o www.dellatrakehina.com.on

DTI Asia Pacific

@ 1T, Hong Fong
T +852-3568-5638
e www.diiap.com

DTI South Pacific

@ Auckland, New Zealand
B B4 95757 86
G4 v deftatraksoathpacific.com
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